
Use Case Function Being Tested Initial System State Input Expected Output
Add 
Customer

System allows clerk to 
add a new customer

System is displaying 
"Customers" tab

Clicks add a customer. 
Enters correct information

Diplays new 
customer id

Add 
Customer

System stops clerk from 
adding an existing 
customer

System is displaying 
"Customers" tab

Clicks add a customer. 
Enters correct information.

Displays that the 
customer already 
exists.

Add 
Customer

Customer no longer 
wants to be added

System is displaying 
"Customers" tab

Clicks add a customer. 
Then clicks cancel

system displays 
the "Customers" 
tab

Add Title
System allows manager 
to add a new title

System is displaying 
"Inventory" tab

Clicks add a title. Enters 
name and selects what 
type. 

Displays that the 
title has been 
added.

Add Title

System stops manager 
from adding an existing 
title

System is displaying 
"Inventory" tab

Click add a title. Enters the 
name and selects what 
type. 

Displays that the 
title already exists.

Add Title
Manager can cancel at 
anytime.

System is displaying 
"Inventory" tab

Clicks add a title. Then 
clicks cancel

Displays the 
"Inventory" tab

Add Item
System allows manager 
to add a new copy

System is displaying 
"Inventory" tab

Click on add item. Selects 
the title.

Displays the new 
copy id. 

Add Item

Manager tries to add a 
copy of a title that does 
not exist

System is displaying 
"Inventory" tab

Clicks on add item. Does 
not find the correct title. 
Clicks cancel. 

displays 
"Inventory" tab

Print 
Customer 
Report

System prints out the 
correct report.

System is displaying 
"Management" tab

Clicks on print customer 
report. Selects report type. 
Clicks print report. 

displays the 
specified customer 
report

Print 
Customer 
Report

Manager can cancel at 
anytime. 

System is displaying 
"Management" tab

Click on print customer 
report. Clicks cancel 
button.

displays 
"Management" tab

Print Title 
Report

System prints out the 
correct report.

System is displaying 
"Management" tab

Clicks on print title report. 
Selects report type. Clicks 
print report. 

displays the 
specified title 
report

Print Title 
Report

Manager can cancel at 
anytime.

System is displaying 
"Management" tab

Click on print title report. 
Clicks cancel button.

displays 
"Management" tab


