
Use Case
Function Being 

Tested
Initial System 

State
Input

Expected 
Output

Week Overdue
Print a report of all 
customers who have 
week overdue items. 

System is in the 
process of starting 
up.

Open the 
program

System prints 
charges to each 
customer with 
new week 
overdue items.

Week Overdue

Total the charges of 
the week overdue 
items for each 
customer.

System is in the 
process of starting 
up.

Open the 
program

The total amount 
charged is equal 
to the sum of 
each individual 
charge. 

Week Overdue
Remove items that 
have been charged to 
customers.

System is in the 
process of starting 
up.

Open the 
program

System removes 
those items from 
the database. 

Week Overdue

Ensure a customer 
cannot be charged 
twice for the same 
unreturned item (no 
double jepoardy)

System is in the 
process of starting 
up.

Open the 
program

System does not 
charge the 
customer for the 
same overdue 
item. 

Add Customer Requires the customer 
to provide credit card. 

Waiting for new 
customer input

Customer 
details 
including 
credit 
card

System 
successfully 
stores the credit 
card number

Add Customer Requires the customer 
to provide credit card. 

Waiting for new 
customer input

Customer 
details 
without 
credit 
card

System tells 
clerk to supply 
credit card info

Add Title Require a new title to 
have purchase price.

Waiting for new title 
input

Title 
details 
with 
purchase 
price

System 
successfully 
stores the 
purchase price

Add Title Require a new title to 
have purchase price.

Waiting for new title 
input

Title 
details 
without 
purchase 
price

System tells 
clerk to enter a 
purchase price


