
Use Case Function Being Tested Initial System State Input Expected Output

Add Customer Adding Customer to the 
database

System is on and ready 
to add customer

Customer 
Information

Producing a Customer report yields the 
previous data plus credit card info

Add Title Adding Title to the 
database

System is on and ready 
to add title

Title 
Information

Title report yields the previous info plus the 
title's price

Overdue No customers with 
overdue items

System is starting up 
and checking overdue 
rentals

All Customer 
Objects Prints nothing

Overdue At least one customer 
with overdue items

System is starting up 
and checking overdue 
rentals

All Customer 
Objects

Prints and charges correct amount to the 
proper customer(s)

Overdue No customers in the 
database

System is starting up 
and checking overdue 
rentals

All Customer 
Objects Prints nothing

Overdue Customer(s) with 
multiple overdue items

System is starting up 
and checking overdue 
rentals

All Customer 
Objects

Charges correct amount to proper customer(s) 
and prints correct information (credit card only 
once)


